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Parking Compliant 

Toilet Room Compliant 

Signage Compliant

Water Closet Compliant

Toilet Seat Cover Dispenser Compliant 

Coat Hook Compliant

Transfer Shower Compliant

Lavatory Compliant

Mirror Compliant

Accessible Bench Compliant

Toilet Room Compliant

Signage Compliant

Water Closet Compliant

Toilet Paper Dispenser Compliant

Ambulatory Accessible Compartment Compliant

Lavatory Compliant

Mirror Compliant

Coat Hook Compliant

Toilet Seat Cover Dispenser Compliant

Transfer Shower Compliant

Accessible Bench Compliant

Water Fountain Compliant
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Entrance Compliant

Drinking Fountains, 1st and 2nd Floors Compliant

Basement Hallway Compliant

Mirror Under City Clerk’s Office Sign Compliant

Elevator Compliant

Men’s Toilet Room with Stalls – Lobby 1st Floor Compliant

Door Compliant

Feminine Products Dispenser Compliant

Lavatory Compliant

Designated Accessible Stall Compliant

Door Compliant

Dais Compliant

Assembly Area Compliant

CITY STAFF OPERATED PUBLIC FACILITIES

City Hall and Thalian Hall, at 102 North 3rd Street

Basement Accessible Route

Women’s Toilet Rooms with Stalls – Lobby 1st Floor

City Council Assembly Area

Boxing and Physical Fitness Center

Men’s Locker Room

Women’s Locker Room



Door Compliant

Lavatory Compliant

Accessible Toilet Stall Compliant

Door Compliant

Lavatory Compliant

Designated Accessible Stall Compliant

Basement Entrance Compliant
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Parking Compliant

Lavatory Compliant

Mirror Compliant

Toilet Compliant

Side Grab Bar Compliant

Toilet Paper Dispenser Compliant

Toilet  Compliant

Toilet Paper Dispenser Compliant

Mirror Compliant

Hallway Compliant

Lavatory Compliant

Mirror Compliant

Towel Hook Compliant

Bench Compliant

Mirror Compliant

Toilet Compliant

Bench Compliant

Mirror Compliant

Toilet Compliant

Side Grab Bar Compliant

Door Compliant

Mirror Compliant

Toilet Compliant

Side Grab Bar Compliant
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Parking  Compliant

2nd Floor Women’s Room

2nd Floor Men’s Room

Fire Station 2 (Empie Park)

Fire Headquarters

Single User Men’s Toilet Room – 1st Floor

Single User Women’s Toilet Room – 1st Floor

Men’s Shower Room

Women’s Shower Room

Women’s Toilet Room with Stalls – 2nd Floor

Men’s Toilet Room with Stalls – 2nd Floor



Entry Access  Compliant

Front Door Bell Non‐Compliant

Kitchen

#SK1 Sink (1) Compliant

Stove ADA (1) Compliant

Signage Compliant

Water Closet (1 each) Compliant

Lavatory (1 each) Compliant

Side and Rear Grab Bars Compliant

Soap Dispensers Not Compliant

Toilet Paper Dispensers Compliant

Paper Towel Dispensers Compliant

Roll‐in Shower (1 each) Compliant

Side, Front, and Vertical Grab Bars Compliant

Mirror (1 each) Compliant

Garage Bay Unisex Bathroom

Water Closet (1) Compliant

Lavatory (1) Compliant

Toilet Paper Dispensers Compliant

Paper Towel Dispensers Compliant

Soap Dispensers Compliant

Mirror Compliant

#1 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Shower ADA w/seat (1) Compliant

Signage Compliant

Mirror Compliant

Coat Hook Compliant

Side, Rear & Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

#1 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Shower ADA w/seat (1) Compliant

Signage Compliant

Mirror Compliant

Coat Hook Compliant

Side, Rear & Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

Shower & Restroom #111

Shower & Restroom #112

Unisex Bathrooms along Interior Hall (3)

Shower & Restroom #110



#1 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Shower ADA w/seat (1) Compliant

Signage Compliant

Mirror Compliant

Coat Hook Compliant

Side, Rear & Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

Water Cooler ADA (1) Compliant 

5

Parking Compliant

Front Door Bell Compliant

#1 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Urinal ADA (1) Compliant

Signage Compliant

#1 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Signage Compliant

Mirror Compliant

Coat Hook Compliant

Side, Rear, and Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

#3 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Urinal ADA (1) Compliant

#1 Shower ADA (1) Compliant

Signage Compliant

Mirror Compliant

Coat Hook Compliant

Side, Rear, and Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

#3 Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

#1 Shower ADA (1) Compliant

Signage Compliant

Men’s Locker Room #115

Women’s Locker Room #114

Fire Station 3

Men’s Restroom #106

Women’s Restroom #107



Mirror Compliant

Coat Hook Compliant

Side, Rear, and Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

#3 Water Closets ADA (2) Compliant

#2 Lavatories ADA (2) Compliant

Signage Compliant

Mirror Compliant

Coat Hook Compliant

Side, Rear, and Vertical Grab Bars Compliant

Toilet Paper Dispenser Compliant

Soap Dispenser Compliant

Water Cooler ADA (1) Compliant

#SK1 Sink (1) Compliant

Stove ADA (1) Compliant
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Parking Compliant

Single User Toilet Room Compliant

7

Parking Compliant

Single User Toilet Room Compliant

8

Parking Compliant

Entrances Compliant

Interior Doors Compliant

Main Counter Compliant

Interior Accessible Route Compliant

Unisex Single User Toilet Room Compliant

Toilet Room Sign Compliant

Lavatory Compliant

Lower Urinal Compliant

Coat Hook Compliant

Toilet Paper Dispenser Compliant

Towel Hook Compliant

Toilet Room Sign Compliant

Coat Hook Compliant

Fire Station 6

Fire Station 7

Men’s Locker Room

Women’s Locker Room

Captains Toilet Rooms #123 & #124

Kitchen

Fire Station 5



Toilet Paper Dispenser Compliant

Toilet Grab Bar Compliant

Shower Compliant
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Parking Compliant

Interior Doors Compliant

Unisex Single User Toilet Room Compliant

Mirror Compliant

Lavatory Compliant

Designated Accessible Toilet Stall Compliant

Toilet Compliant

Coat Hook Compliant

Toilet Paper Dispenser Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Lavatory Compliant

Coat Hook Compliant

Toilet Paper Dispenser Compliant

Toilet Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Shower Compliant

Towel Hook Compliant

Interior Accessible Route Compliant
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Parking Compliant

Interior Accessible Route Compliant

Unisex Toilet Room Compliant

Door Compliant

Mirror Compliant

Lavatory Compliant

Urinal Compliant

Designated Accessible Toilet Compliant

Coat Hook Compliant

Toiler Paper Dispenser Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Roll‐in Shower Compliant

Men’s Locker Room

Women’s Locker Room

Fire Station 8

Men’s Locker Room

Women’s Locker Room

Fire Station 9



Door Compliant

Mirror Compliant

Lavatory Compliant

Soap Dispenser Compliant

Designated Accessible Toilet Compliant

Coat Hook Compliant

Toilet Paper Dispenser Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Dorms Compliant

11

Side Grab Bar Compliant

Toilet Paper Dispenser Compliant

Towel Bar Compliant

Toilet Paper Dispenser Compliant

12

Parking Compliant

Door Compliant

Mirror Compliant

Lavatory Compliant

Designated Accessible Toilet Compliant

Toilet Paper Dispenser Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Lavatory Compliant

Designated Accessible Toilet Compliant

Toilet Paper Dispenser Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Shower Compliant

Lavatory Compliant

Mirror Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Interior Accessible Route Compliant

Fire Station 15

Men’s Locker Room

Women’s Locker Room

Single User Unisex Toilet Room

Fire Station 10

Toilet Room

Men’s Shower Room

Women’s Shower Room
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Curb Ramp Compliant

Exterior Route Compliant

Toilet Compliant

Rear Grab Bar Compliant

Signage Compliant

Toilet Compliant

Hallway Compliant

Fire Extinguisher Compliant

Toilet Compliant

Towel Hook Compliant

Shower Compliant

Toilet Compliant

Towel Hook Compliant

Shower Compliant
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Parking and Exterior Routes Compliant

Signage Compliant

Flush Valve Compliant

Water Closet Compliant

Baby Changing Station Compliant

Parallel Grab Bar Compliant

Rear Grab Bar Compliant

Signage Compliant

Baby Changing Station Compliant

Lavatory Compliant

Mirror Compliant

Parallel Grab Bar Compliant

Rear Grab Bar Compliant

Water Closet Compliant

Boys’ and Girls’ Toilet Rooms Compliant

Playground Compliant

15

Exterior Routes & Entry Compliant

Fire Alarm System Compliant

Service Counter Compliant

Men’s Toilet Room

Women’s Toilet Room

HR & Budget Departments, 115 N. 3rd St., 5th Floor (Leased space)

Fire Training Tower (owned by NHC, used only by employees for training purposes; no public access)

Men’s Single User Toilet Room

Women’s Single User Toilet Room

Men’s Shower Room

Women’s Shower Room

Fit for Fun Center



Office Area Compliant

Lobbies Compliant

Break Room/Bathrooms Compliant

Doorway Compliant

Tables Compliant

Interior Signage Non‐Compliant

Door Openings Compliant

Conference and Training Rooms Compliant

Light Switches Non‐Compliant

Call Buttons Braille Compliant

Car Size Compliant

Controls Locations Compliant

Signage on Floors Non‐Compliant

Water Cooler Bi‐Level (1) Compliant

Water Closet ADA (1) Compliant

Lavatories ADA (2) Compliant

Signage Compliant

Mirrors Compliant

Coat Hook Compliant

Side & Rear Grab Bars Compliant

Soap Dispensers Compliant

Towel Dispenser Compliant

Toilet Paper Dispenser Compliant

Self‐Closing Stall Door Compliant

Door Opening Compliant

Water Closet ADA (1) Compliant

Lavatories ADA (2) Compliant

Signage Compliant

Mirrors Compliant

Coat Hook Compliant

Side & Rear Grab Bars Compliant

Soap Dispensers Compliant

Towel Dispenser Compliant

Toilet Paper Dispenser Compliant

Self‐Closing Stall Door Compliant

Door Opening Compliant

16 IT Data Center Building 
(Closed to Public and houses computer 

servers)

Interior Offices

Elevator

Women’s Restroom

Men’s Restroom

Interior Access Routes

Break Room
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Call Buttons – Braille Noncompliant

Car Size Compliant

Controls Locations Compliant

Signage on Floors Compliant

Interior Signage Noncompliant

Door Openings Compliant

Conference and Training Rooms Compliant

Light Switches Compliant

Office Area Compliant

Lobbies Compliant

Break Room/Bathrooms Compliant

Doorway Compliant

Tables Compliant

Service Counter Noncompliant

Fire Alarm System Compliant

Parking  Noncompliant

Exterior Routes and Entry Compliant

Entry Door Noncompliant

Water Closet ADA (1) Compliant

Lavatories ADA (2) Compliant

Signage Compliant

Mirrors Compliant

Coat Hook Compliant

Soap Dispenser Compliant

Towel Dispenser Compliant

Toilet Paper Dispenser Compliant

Side & Rear Grab Bars Compliant

Self‐Closing Stall Door Compliant

Door Opening Compliant

Water Closet ADA (1) Compliant

Lavatories ADA (2) Compliant

Signage Compliant

Mirrors Compliant

Coat Hook Compliant

Soap Dispensers Compliant

Toilet Paper Dispenser Compliant

Men’s Restroom

IT Offices, 414 Chestnut St. (2nd Floor)

Elevator

Interior Offices

Interior Access Routes

Break Room

Women’s Restroom



Side & Rear Grab Bars Compliant

Self‐Closing Stall Door Compliant

Door Opening Compliant

Water Cooler Bi‐Level Compliant
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Curb Ramp Compliant

Picnic Shelter Compliant

Playground Compliant

Entrance Compliant

Emergency Alarm Compliant

Accessible Interior Route Compliant

Toilet Room Sign Compliant

Accessible Mirror Compliant

Soap Dispenser Compliant

Paper Towel Dispenser Compliant

Lavatory Compliant

Side Grab Bar Compliant

Rear Grab Bar Compliant

Toiler Room Sign Compliant

Accessible Mirror Compliant

Paper Towel Dispenser Compliant

Lavatory Compliant
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Picnic Tables Compliant

Entry Door Compliant

Lifeguard Office  Compliant

Toilet Room Sign Compliant

Toilet Room Compliant

Lavatory Compliant

Accessible Mirror Compliant

Lower urinal Compliant

Designated Accessible Stall Compliant

Roll‐in Shower Compliant

Towel Hook Compliant

Benches Compliant

Toilet Room Signage Compliant

Robert Shipp Pool

First Aid Station 

Men’s Locker Room – Robert Shipp Pool

Women’s Locker Room – Robert Shipp Pool

M. Hemenway Community Center at 507 McRae Street

Men’s Single User Toilet Room

Women’s Single User Toilet Room

Legion Stadium



Toiler Room Compliant

Designated Accessible Stall Compliant

Transfer Shower Compliant

Towel Hook Compliant

Benches Compliant

Exterior Drinking Fountain – Robert Shipp Pool Compliant
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Exterior Accessible Route Compliant

Drinking Fountain Compliant

Door Compliant

Parallel Grab Bar Compliant

Toilet Paper Dispenser Compliant

Water Closet Compliant

Coat Hook Compliant

Parallel Grab Bar Compliant

Toilet Paper Dispenser Compliant

Water Closet Compliant

Coat Hook Compliant

Mirror Compliant

Exterior Elements Compliant
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Parking Non‐Compliant

Entry Doors Compliant

Curb Ramp  Non‐Compliant

Waiting Room Compliant

Signage Non‐Compliant

Door Openings Compliant

Light Switches Compliant

Water Closet ADA (1) Compliant

Lavatory ADA (1) Non‐Compliant

Signage Non‐Compliant

Mirror Compliant

Soap Dispenser Compliant

Towel Dispenser Non‐Compliant

Toilet Paper Dispenser Compliant

Side & Rear Grab Bars Non‐Compliant

Self‐Closing Stall Door Non‐Compliant

Unisex Restroom

Men’s Toilet Room

Women’s Toilet Room

City Medical Clinic, 800 Shipyard Blvd #1 (Leased Space)

Exterior Routes & Entry

Interior Spaces

Martin Luther King Center, at 410 South 8th Avenue



Access Route Non‐Compliant

Door Opening Non‐Compliant
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Parking Compliant

Exterior Accessible Route Compliant

West Elevator Compliant

East Elevator Compliant

Men’s and Women’s Toilet Rooms with Stalls – Floors 1‐4

Signage Compliant

“Two Story” Drinking Fountains Compliant

Interior Ramp – Collections Compliant

Engineering Office Compliant

Toilet Room Sign Compliant

Door Compliant

Designated Accessible Stall Compliant

Toilet Room Sign Compliant

Door Compliant

Urinal Compliant

Designated Accessible Stall Compliant

2nd Floor “Two Story” Skywalk Entrance Compliant
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Entrance Compliant

Drinking Fountain Compliant

Toilet Room Compliant

Paper Towel Dispenser Compliant

Soap Dispenser Compliant

Toilet Compliant

Side Grab Bar Compliant

24

Exterior Route Compliant

Single User Women’s Toilet Room Compliant

Single User Men’s Toilet Room Compliant

Neighborhood Parks Compliant

25

Parking Compliant

Public Services and Storm Water Administration, at 209 Coleman Drive

Break Room Area

Park Administration Building, at 302 Willard Street

Unisex Single User Toilet Room

Parks Storage and Urban Forestry Office, 1702 Burnett Blvd.

Municipal Center, at 305 Chestnut Street

Women’s Toilet Room with Stalls – 5th Floor Tower

Men’s Toilet Room with Stalls – 5th Floor Tower

Public Utilities/City Engineers Office – 2nd Floor



Doors Compliant

Drinking Fountains Compliant

Paper Towel Dispenser Compliant

Interior Accessible Route Compliant

Door Compliant

Lavatory Compliant

Coat Hook Compliant

Seat Cover Dispenser Compliant

Shower Compliant

Bench Outside Shower Compliant

Designated Accessible Locker Compliant

Door Compliant

Seat Cover Dispenser Compliant

Lavatory Compliant

Coat Hook Compliant

Toilet Grab Bar Compliant

Shower Compliant

Bench Outside Shower Compliant

Designated Accessible Locket Compliant
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Parking Compliant

Sidewalk Accessible to Garage Entrance Compliant

Toilet Paper Dispenser Compliant

Mirror Compliant

Shower Compliant

Accessible Bench in Transfer Shower Compliant

Lavatory Compliant

Toilet Paper Dispenser Compliant

Transfer Shower Stall Compliant

Drinking Fountain Compliant

27 Ops Center Public Utilities, 

Sidewalk Compliant

Hallway Compliant

Drinking Fountain Compliant

Lavatory Compliant

Paper Towel Dispenser Compliant

Mirror Compliant

Men’s Toilet Room

Women’s Toilet Room

Women’s Toilet Room

Men’s Locker Room

Women’s Locker Room

Ops Center Fleet Operations, 205 Operations Center Dr.



Toilet Paper Dispenser Compliant

Parallel Grab Bar Compliant

Transfer Shower Compliant

Accessible Bench for Transfer Shower Compliant

Lavatory Compliant

Mirror Compliant

Toilet Paper Dispenser Compliant

Parallel Grab Bar Compliant

Transfer Shower Compliant

Accessible Bench for Transfer Shower Compliant

28
Ops Center Traffic Engineering, 206 Operations Center 

Dr.

Drinking Fountain Compliant

Lavatory Compliant

Mirror Compliant

Side Grab Bar Compliant

Toilet Paper Dispenser Compliant

Toilet Seat Cover Dispenser Compliant

Coat Hook Compliant

Transfer Shower Compliant

Accessible Bench for Transfer Shower Compliant

Lavatory Compliant

Mirror Compliant

Toilet Paper Dispenser Compliant

Toilet Seat Cover Dispenser Compliant

Coat Hook Compliant

Transfer Shower Compliant

Accessible Bench for Transfer Shower Compliant

Meeting Room Compliant

29 Ops Center Wash Station, 225 Operations Center Dr. Not Compliant
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Interior Accessible Route Compliant

Door Compliant

Mirror Compliant

Seat Cover Dispenser Compliant

Lavatory Compliant

Transfer Shower Compliant

Men’s Toilet Room

Women’s Toilet Room

Solid Waste Office, 235 Operations Center Drive

Men’s Locker Room

Men’s Toilet Room



Benches Compliant

Lockers Compliant
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Parking Compliant

Interior Doors Compliant

Interior Accessible Route Compliant

Break Room Compliant

Drinking Fountain(s) Compliant

Door Compliant

Shower Compliant

Bench Compliant

Door Compliant

Mirrors Compliant

Shower Compliant

Benches Compliant
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Parking Compliant

Exterior Accessible Route Compliant

Door Compliant

Coat Hook Compliant

Shower Compliant

Benches Compliant

Lockers Compliant

Door Compliant

Soap Dispenser Compliant

Lavatory Compliant

Accessible Toilet Compliant

Coat Hook Compliant

Side Grab Bar Compliant

Shower Compliant

Bench Compliant

Lockers Compliant

Drinking Fountains Outside Locker Rooms Compliant

Employee Break Room Compliant

33

Fire Alarm System Compliant

Parking Non‐Compliant

Men’s Locker Room

Women’s Locker Room

Streetsweeper Facility, 1110 S. 17th St.

Storm Water and Facility Operations, at 245 Operation Center Drive

Women’s Locker Room

Men’s Locker Room

Street Maintenance Department, 265 Operations Center Drive



Ramp Compliant

Handrail Compliant

Entry Doors Compliant

Door Closer Non‐Compliant

Interior Signage Compliant

Office Area Compliant

Lobbies Compliant

Break Room/Bathrooms Compliant

Shower Compliant

Benches Non‐Compliant

Lockers Compliant

Unisex Restroom

Water Closet ADA (1) Compliant

Lavatory ADA (1) Compliant

Signage Compliant

Mirrors Compliant

Side and Rear Grab Bars Compliant

Soap Dispenser Compliant

Towel Dispenser Compliant

Toilet Paper Dispenser Non‐Compliant

Self‐Closing Stall Door Non‐Compliant

Door Handle Compliant

Door Opening Compliant

Water Cooler Bi‐Level Compliant

34 Wilmington Police Barn/Stables, 200 Brookdale Dr. Not Compliant

35

Parking Compliant

Exterior Ramp Compliant

Drinking Fountains Compliant

Mirror Compliant

Paper Towel Dispenser Compliant

Women’s Single User Toilet Room Compliant

Elevator Compliant

Drinking Fountain Compliant

Mirror Compliant

Coat Hook Compliant

Men’s Toilet Room with Stalls

Unisex Shower

Wilmington Police Headquarters

Men’s Single User Toilet Room

Women’s Toilet Room with Stalls

Exterior Routes & Entry

Interior Access Routes



Mirror Compliant

Coat Hook Compliant

Drinking Fountain between E231 and E232 Compliant

Men’s Toilet Room with Stalls E231 Compliant

Women’s Toilet room with Stalls E232 Compliant

Mirror Compliant

Paper Towel Dispenser Compliant

Seat Cover Dispenser Compliant

Coat Hook Compliant

Mirror Compliant

Seat Cover Dispenser Compliant

Coat Hook Compliant

Toilet Paper Dispenser Compliant

Rear Grab Bar Compliant

Mirror Compliant

Toilet Seat Cover Dispenser Compliant

Mirror Compliant

Seat Cover Dispenser Compliant

Mirror Compliant

Seat Cover Dispenser Compliant

Mirror Compliant

Coat Hook Compliant

Mirror Compliant

Coat Hook Compliant

Seat Cover Dispenser Compliant

Coat Hook Compliant

Ambulatory Stall Compliant

Transfer Shower Compliant

Benches Compliant

Accessible Locker Compliant

Coat Hook Compliant

Shower Compliant

Benches Compliant

Accessible Locker Compliant

Women’s Single User Toilet Room C111

Men’s Toilet room with Stalls B103

Women’s Toilet Room with Stalls B104

Women’s Locker Room  B111B/B108

Men’s Locker Room B120A/B120B

Men’s Toilet Room with Stalls F231

Women’s Toilet room with Stalls F230

Custody Area C103A Holding Cell Toilet

Unisex Single User Staff Toilet Room C10

Men’s Single User Toilet Room C105



Mirror Compliant

Coat Hook Compliant

Toilet Seat Cover Dispenser Compliant

Paper Towel Dispenser Compliant

Shower Compliant

Signage Compliant

Lavatory Compliant

Mirror Compliant

Parallel Grab Bar Compliant

Water Closet Compliant

Lavatory Compliant

Water Closet Compliant

Parallel Grab Bar Compliant

Exterior Benches at Visitors’ Center Compliant

36 Wilmington Police SE Command Center Compliant

Exterior Accessible Route Compliant

Reception Desk Compliant

Single User Toilet Room Compliant

Hallway Compliant

Shower Room Compliant

Single User Toilet Room in Rear of Building Compliant

Visitors Booth

Men’s Toilet Room

Women’s Toilet Room

Visitors’ Locker Room B123


