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CLIENT INFORMATION FORM
Please complete the information below in full. Once the form is completed, return to Shauna Terpenning via email to Shauna.Terpenning@wilmingtonnc.gov After the submission is reviewed, if our agency can accommodate the request in accordance with department policies, a contract outlining the scope of services and estimated costs will be prepared and emailed for signature. 
For questions or additional information, please contact Shauna Terpenning (910) 343-4761.
Please note: All off-duty contracts are staffed on a voluntary basis. Submission of this request does not guarantee officer availability, and unfilled requests may occur.

	Company Name: 



	Primary Contact Person: 


	Phone Number: 



	Email Address: 



	Billing Address & Zip Code: 

	

	




	Purpose of Event: 
	

	
	

	
Event Date(s): 
	

	
	

	
Event Hours: 
	

	
	

	
Event Location/Address: 
	

	
	

	
	

	
Estimated Number of Attendees: 
	



Will alcohol be served or consumed at this event?
☐ Yes   ☐ No
Important Notice: The Wilmington Police Department may provide services at events where alcohol is served or consumed only if the event is officially sponsored by the City of Wilmington. Or the event is being held at a city-owned venue
Service Type Requested (please select one or both if needed):
☐ Traffic Control  ☐ Security
Please Note: Events requesting traffic control services will include vehicle charges in the contract based on the number of officers requested. Officers use emergency lighting on their vehicles to help ensure the safety of motorists, pedestrians, and event participants while directing traffic.
Police vehicles cannot be requested without a Wilmington Police officer included in the contract, as the agency does not provide decoy vehicles.
	Number of Officers Requested: 

	Number of Vehicles Requested: 




Please Note: The Wilmington Police Department reserves the right to determine and modify the number of officers that are being requested for any off-duty event based on attendance to ensure the safety and security of that event. Clients will be charged accordingly. 
Special Instructions or Additional Information: 
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