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2019 City of Wilmington Community Survey: Findings Report

Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents (excluding don't knows)

Overall quality of fire services 33% W

Quality of trash/recycling/yard waste collection 27% %% 17%

Overall quality of police services 19% % 22%

Quality of parks & recreation programs [ F:5/8 %// 24%

Quality of customer service from City employees RaVA/S % 31%

Effectiveness of City communication w/ public &2 %//
Enforcement of City codes and ordinances ¥ %//

Management of stormwater runoff by the City L84 % 29%

Maintenance of City streets and sidewalks ¥z %// 22%
Management of traffic flow on City streets B2  15% 20%
0% 20% 40% 60% 80% 100%

B Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Overall Satisfaction With City Services
by Major Category (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

. . _ —83°A
Overall quality of fire services 85%
| | L ———
l Quality of trash/recycling/yard waste collection . 79%
: _ _ _les% 1
Overall quality of police services 69%
: . __6_7|%
1 Quality of parks & recreation programs 71%
| | | ———
l Quality of customer service from City employees ' 60%
————
l Effectiveness of City communication w/ public 53%
: _ _A|2%
1 Enforcement of City codes and ordinances 46%
1 Management of stormwater runoff by the City 41%

I 25% o0,
1 Maintenance of City streets and sidewalks 33%

l Management of traffic flow on City streets /23%
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Q2. City Services That Are Most Important
to Residents by Major Category

by percentage of respondents who selected the item as one of their top three choices

Overall quality of police services

Maintenance of City streets and sidewalks
Management of traffic flow on City streets
Overall quality of fire services

Management of stormwater runoff by the City
Quality of trash/recycling/yard waste collection
Quality of parks & recreation programs
Enforcement of City codes and ordinances

Effectiveness of City communication w/ public

58%
Quiality of customer service from City employees

0% 20% 40% 60% 80%

B Sum of Top Three Choices
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Q3. Satisfaction With Items That Influence the
Perception Residents Have of the City

by percentage of respondents (excluding don't knows)

Quality of life in the City [EPEA % 27%

Quality of services provided by City

Appearance of the City B %

Value received for City taxes and fees

Availability of job opportunities 33%

How well the City is planning for growth 3%/6" 21%

0% 20% 40% 60% 80% 100%

B Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)
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Trends: Satisfaction With Items That Influence the

2019 City of Wilmington Community Survey: Findings Report

Perception Residents Have (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

1 Quality of life in the City

1 Quality of services provided by City
1 Appearance of the City

Value received for City taxes and fees
Availability of job opportunities

l How well the City is planning growth

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)

ETC Institute (2019)
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63%
[ 58%
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60%
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"19%
| 26%
_&‘
28%
1 19%
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Q4. Satisfaction with Various Aspects of
Public Safety

by percentage of respondents (excluding don't knows)

City efforts to prevent fires 22% %
How quickly police respond to emergencies
City efforts to prevent crimes [K:¥) % 36%

Enforcement of fire codes

Enforcement of local traffic laws S

Frequency police patrol your neighborhood V8 28%

0% 20% 40% 60% 80% 100%

B Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with Various Aspects of

Public Safety (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

I City efforts to prevent fires

How quickly police personnel respond

Enforcement of fire codes

Enforcement of local traffic laws

1 City efforts to prevent crimes

Frequency police patrol your neighborhood

65%
| 66%

65%

62%

| 58%
 60%

| | 59%

Not Previously Asked | |

_ 53%
52%

[50%

0% 20% 40% 60%
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Q5. Public Safety Services That Residents
Thought Were Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

How quickly police respond to emergencies

City efforts to prevent crimes

Frequency police patrol your neighborhood

Enforcement of local traffic laws

City efforts to prevent fires

Enforcement of fire codes

44%

47%

0% 20

B Sum of Top Two Choices
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Q6. How Safe Do You Feel?

by percentage of respondents (excluding don't knows)

In your neighborhood during the day 44% //
Downtown business district during day 36% %

In shopping areas 18%

In your neighborhood at night 24%

In City parks [ Y/

Downtown business district at night K32 // 28%

0% 20% 40% 60% 80% 100%
B Very Safe (5) E2Safe (4) CINeutral (3) EUnsafe (1/2)
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Trends: How Safe Do You Feel?
(2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

_{:7%
In your neighborhood during the day 89%
| 86%
83%
Downtown business district during day 85%
‘ ‘ ‘ 1 84%
69% |
1 In shopping areas 74%
Not Previously Asked
64% i
In your neighborhood at night 63%
| 63%
61% |
In City parks  60%
[46% i
Downtown business district at night 35% | |
[22% 1 1 i
0% 20% 40% 60% 80% 100%
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Q7. Satisfaction with Various Aspects of
Parks and Recreation

by percentage of respondents (excluding don't knows)

Maintenance and appearance of City parks 18% W

Number of City parks V78 | %// | 20%
Walking trails in the City [EREY %% 22%
Biking trails in the City [EEELA | %// | 27%
Quality of outdoor athletic facilities KNS % 36%
City golf course [ERKPA ‘ % | | 43%
City recreation centers ¥ %// | 42%
Quality of City recreation programs/classes ¥ W ‘ 46%
8% 44%
City swimming pools 34 %// 45%

0% 20% 40% 60% 80% 100%

Variety of City recreation programs/classes
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with Various Aspects of
Parks and Recreation (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

I 77
Maintenance and appearance of City parks 79%
| ———— T

Number of City parks 65%

o M ——— 1

Walking trails in the City 61% |
__SIZ% |

X Biking trails in the City ‘ 56% ;

| o N 5% i

Quality of outdoor athletic facilities 54%

, —47% : 3
City golf course 48% | |

— 41% |
Quality of City recreation programs/classes 40%0
| | ——
City recreation centers 43%
. . _ — 40%
Variety of City recreation programs/classes 37%

City swimming pools

)
NI
IS
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Q8. Parks and Recreation Services That Residents
Thought Were Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Maintenance and appearance of City parks 47%
Walking trails in the City
Number of City parks
Biking trails in the City 20%
Quality of outdoor athletic facilities 13%
Variety of City recreation programs/classes 10%
Quality of City recreation programs/classes 10%

City recreation centers

City swimming pools

City golf course

0% 20% 40% 60%
B Sum of Top Two Choices

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q9. Satisfaction with Various Aspects of
Communication

by percentage of respondents (excluding don't knows)

Availability of info. about City services/programs

Usefulness of info. on City's web site

City efforts to keep residents informed W& % 33%

Quality of City's cable television channel 41%

Level of public involvement in decision-making Z%/fﬁ‘r' 34%

0% 20% 40% 60% 80% 100%

W Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with Various Aspects of
Communication (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Availability of info. about City services/programs

l Usefulness of info. on City's web site

City efforts to keep residents informed

Quality of City's cable television channel

l Level of public involvement in decision-making

0% 10%

44%
44%

48%

43% |
47%

'50%

I

45%

44%

48%

21%
25%
21%

20%

30%

40% 50% 60%

2019 12017
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Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q10. Sources of Information Where Residents

Currently Get Information About the City

by percentage of respondents (multiple choices could be made)

Local television news 71 %

City newsletter

Local radio

Local newspapers

Social networking sites (Facebook, Twitter) @8%
City website 32%
City Cable channel 17%
Calling the City 15%
Other 5% |
0% 26% 46% 66% 80“’/0 100%
Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q11. Sources of Information Where Residents Would
Prefer to Get Information About the City

by percentage of respondents (multiple choices could be made)

61%

Local television news
City newsletter 53% |
Local radio

Local newspapers

City website

Social networking sites

City Cable channel

17%
Calling the City 12%

Other

0% 20% 40% 60%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Q12. Satisfaction with Various Aspects of
City Maintenance

by percentage of respondents (excluding don't knows)

Condition of street signs and traffic signals ¥ W 26%

Maintenance of city buildings &2 W
Mowing/trimming along City streets/public areas [¥ %%
Adequacy of City street lighting [§ %

Cleanliness of City streets and other public areas ¥ W

Maintenance of neighborhood sidewalks J&Z W | 29%
3 26% 32%
¥ 1% 29%
Maintenance of major City streets [E¥Z W 21%

Maintenance of neighborhood streets E¥ %// 16%

How quickly street repairs are made 7 4% 19%

0% 20% 40% 60% 80% 100%

Cleanliness of stormwater drains

Timing of traffic signals in the City

W Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with Various Aspects of
City Maintenance (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

1§ Condition of street signs/traffic signals _‘Sl%l 64 %
1 Maintenance of city buildings W‘Sﬂ%l 56%
1 Mowing/trimming along City streets/public areas h%y%%
Adequacy of City street lighting —4§%2/°
1 Cleanliness of City streets and public areas —AA%MQ%
l Maintenance of neighborhood sidewalks __33'%“_I 47%
l Cleanliness of stormwater drains —_31_%_| 42%
1 Timing of traffic signals in the City ‘ ‘
1 Maintenance of major City streets —Z&A_I 40%
1 Maintenance of neighborhood streets _ZL_I 42%
l How quickly street repairs are made _J_G_%] 2|2Zo50/0

0% 20% 40% 60% 80%
2019 12017 E2007
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2019 City of Wilmington Community Survey: Findings Report

Q13. City Maintenance Services That Residents
Thought Were Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Maintenance of major City streets 54%
How quickly street repairs are made

Maintenance of neighborhood streets

Timing of traffic signals in the City

Cleanliness of City streets and other public areas
Cleanliness of stormwater drains

Adequacy of City street lighting

Maintenance of neighborhood sidewalks
Mowing/trimming along City streets/public areas
Condition of street signs and traffic signals

Maintenance of city buildings

60%

B Sum of Top Two Choices

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q14. Satisfaction with Various Aspects of
Code Enforcement

by percentage of respondents (excluding don't knows)

Enforcement of sign regulations &7 // 47%
Enforcing exterior maint. of commercial property E¥ % 43%
City efforts to remove inoperable vehicles (¥ % 40%
Enforcing cleanup of debris on private property ¥ // 31%
5% % 40%
42%

0% 20% 40% 60% 80% 100%

Enforcing the mowing of grass on private property

Enforcing exterior maint. of residential property E¥3

M Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with Various Aspects of
Code Enforcement (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

35%

40%

‘ ‘ ‘ _143%
35%
Enforcing exterior maint. of commercial property 37%

[ 36%

T 30
1 City efforts to remove inoperable vehicles 40%

l Enforcing cleanup of debris on private property 36%

- EHIs
l Enforcing the mowing of grass on private property 35%

1 Enforcing sign regulations

0% 10% 20% 30% 40% 50%

2019 12017 E2007
Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q15. Code Enforcement Services That Residents
Thought Were Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Enforcing cleanup of debris on private property

Enforcing the mowing of grass on private property

Enforcing exterior maint. of residential property

Enforcing exterior maint. of commercial property

City efforts to remove inoperable vehicles

Enforcement of sign regulations

0% 20% 40% 60%
B Sum of Top Two Choices

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Q16a. What City Department did you contact
most recently?

by percentage of respondents who had contacted the City during the past year

Solid Waste 33%
Police Department

Code Enforcement

Street Maintenance
Stormwater

Parks and Recreation
City Manager/City Council
Planning

Fire Department

Business Licenses

Other

0% 10% 20% 30% 40%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q16b-f. Satisfaction with Customer Service
Received from City Employees

by percentage of respondents who contacted the City (excluding don't knows)

The way you were treated

How easy they were to contact

The accuracy of the info./assistance given 18%

How quickly the City staff responded to request 14%

How well your issue was handled 28% 14%

0% 20% 40% 60% 80% 100%

B Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction With Customer Service Received
from City Employees (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

75%

The way you were treated 7$°A
77%
74%
How easy they were to contact 7%
75%

_ 66%
l The accuracy of the info./assistance given 70%

l How quickly the City staff responded to request 66%

l How well your issue was handled 63%

0% 20% 40% 60% 80% 100%

2019 12017 E2007

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q17. Satisfaction with City Utility/Public Services

2019 City of Wilmington Community Survey: Findings Report

by percentage of respondents (excluding don't knows)

Residential trash collection services

Curbside recycling services

Yard waste collection services

Bulky item pick up/removal services

36% 14%

0% 20% 40% 60% 80%

100%

B Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with City Utility/Public Services
(2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

86%
1 Residential trash collection services 90%
86%
82%
Curbside recycling services 83%
75%
Yard waste collection services 76%
79%
72%
Bulky item pick up/removal services 74§%
72%
0% 20% 40% 60% 80% 100% 120%

2019 12017 E2007

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q18. Percentage of Residents Who Reported
Using Various City Services During the Past Year

by percentage of respondents who had used the service within the past 12 months

Visited a neighborhood or City park

Read the City’s newsletter

Visited the City’s website

Visited City recreation centers

Seen anything from City on Facebook/Twitter/YouTube
Watched the City’s cable television channel
Called or visited the Police Department
Participated in recreation programs
Watched a video on the City website
Called Code Enforcement

Used public transportation services

Used Fire services

Participated in youth activities

0% 20% 40% 60% 80% 100%

BYes

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q19. Satisfaction with Transportation and Other Issues

by percentage of respondents (excluding don't knows)

Opportunities to attend cultural activities 4% ‘ ///
Ease of walking in the City %2 // ‘

Adequacy of public parking downtown E¥A % 23%
Ease of travel by car in the City E¥ // 25%
Availability of public transit services ¥/ %///
Ease of biking in the City [¥Z /% 34%

Availability of affordable housing 52 31%

0% 20% 40% 60% 80% 100%

B Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Satisfaction with Transportation
and Other Issues (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

— 62%
Opportunities to attend cultural activities 62%
| 63%
———
1 Ease of walking in the City 54%
| 43%
__3‘7% 1
Adequacy of public parking downtown 1 40%
| 37% |
_L%_‘ 1
1 Ease of travel by car in the City _143%
| 34% |
—33% i
Availability of public transit services 34%
| 41% |
—ﬂ‘% 1 1
§ Ease of biking in the City 31% 3
20% | l
17% | |
1 Availability of affordable housing 29%
= 22% 3 3
0% 20% 40% 60% 80%

2019 12017 E2007

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q20. Perceived Importance of Various
Capital Improvements Priorities

by percentage of respondents (excluding don't knows)

Transportation network improvements 50% %

31%

Upgrades to public facilities

Park and open space improvements 29%

Addl. crosswalks/bike lanes/multi-use trails 23%

Police and Fire facility improvements 35%

Improvements to arts/cultural facilities 41%

0% 20% 40% 60% 80% 100%

B Extremely Important (5) EZVery Important (4) Climportant (3) EENot Important (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Perceived Importance of Various
Capital Improvements Priorities
(2010, 2017 & 2019)

by percentage of respondents who felt the capital improvement was “extremely important,”
“very important" or “important” (excluding don't knows)

_ 7%
Transportation network improvements 99%
— 94%
Upgrades to public facilities 94Vo
Police and Fire facility improvements
— 90%
Park and open space improvements 90%
—84%
AddI. crosswalks/bike lanes/multi-use trails 85%
—8%
Improvements to arts/cultural facilities 181%

0% 20% 40% 60% 80% 100%

I
8
S
(=}
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Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q21. Capital Improvement Priorities That Residents
Would Be Most Willing to Pay An Increase In
Taxes to Support

by percentage of respondents who selected the item as one of their top two choices

Transportation network improvements

Addl. crosswalks/bike lanes/multi-use trails

Upgrades to public facilities

Park and open space improvements

Police and Fire facility improvements

Improvements to arts/cultural facilities

0% 20% 40%
B Sum of Top Two Choices

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Q22. How Residents Think Funding for City Services
Should Change

by percentage of respondents (excluding don't knows)

Transportation network improvements 9% ‘ %// ‘
AddI. crosswalks/bike lanes/multi-use trails 9% ‘ % 33%
Upgrades to public facilities ¥ // 51%
Park and open space improvements 0% % 52%
Police and Fire facility improvements Yo // 55%
Improvements to arts/cultural facilities &z / ‘ 52% ‘

0% 20% 40% 60% 80% 100%

B Spend Much More (5) E2Spend More (4) ESpend the Same (3) ESpend Less (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q23. Perceived Importance of the Focus Areas in
the City’'s Strategic Plan

by percentage of respondents (excluding “don’t know”)

Providing a safe community 99%

Sharing information and getting citizen input 7%

Ensuring City is positioned for sustainability/growth 7%
Supporting neighborhoods to help them thrive 95%
Providing a safe/efficient transportation system _ 940%

Improving the local economy through public/privatc [RNEGN @~~~ i 92%
investments
0% 20% 40% 60% 80% 100%

B Extremely Important (5) E2Very Important (4) E3Important (3)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Perceived Importance of the Focus Areas
In the City’s Strategic Plan
(2010, 2017 & 2019)

by percentage of respondents who felt the area was “extremely important,’'
(excluding don't knows)

I, o0

very important” or “important”

Providing a safe community 100%
‘ ‘ ‘ ‘ [199%
— 97%
Sharing information and getting citizen input 96%
| 97%

_ 97%

Ensuring City is positioned for sustainability/growth ‘ ‘ ‘ 97%
—955%

Supporting neighborhoods to help them thrive 96%

‘ ‘ ‘ ‘ | 93%

— 94%

Providing a safe/efficient transportation system 94/

| 93%

Improving the local economy through public/private —2°/ .
investments 93%

‘ ‘ ‘ ‘ | 94D
0% 20% 40% 60% 80% 100%

2019 12017 E2010

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Q24. How Residents Rate the City of Wilmington

by percentage of respondents (excluding don't knows)

As a place to visit

As a place to live

As a place to retire

As a place to raise children 18%

As a place to work or build a business 24%

0% 20% 40% 60% 80% 100%

B Excellent (5) E2Good (4) CJAverage (3) EBelow Average (1/2)

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Trends: Ratings of the City of Wilmington
(2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

88%
As a place to visit 89%
88%
83%
As a place to live 83%
84%
As a place to retire | 75§°o
77%
69% |
As a place to raise children 71% |
71%
52%
As a place to work or build a business 55%
56%
0% 20% 40% 60% 80% 100%

2019 12017 E2007

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Demographics: Approximately How Many Years
Have You Lived in Wilmington?

by percentage of respondents

11-20 years
20%

More than 20 years
92%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Demographics: What is Your Age?

by percentage of respondents

35-44 years
20%
Under 35 years
20%
45-54 years
21%
65+ years
55-64 years 19%

20%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
ETC Institute (2019) Page 43
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2019 City of Wilmington Community Survey: Findings Report

Demographics: Gender

by percentage of respondents

Male
50%

Female
50%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
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2019 City of Wilmington Community Survey: Findings Report

Demographics: Have You Visited Downtown
Wilmington During the Past Year?

by percentage of respondents

Yes
94%

No
6%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
ETC Institute (2019) Page 46



2019 City of Wilmington Community Survey: Findings Report

Demographics: Race/Ethnicity

by percentage of respondents

White 77%
Black/African American
Hispanic/Latino/Spanish
Asian/Pacific Islander

American Indian/Eskimo

Other

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
ETC Institute (2019) Page 47



2019 City of Wilmington Community Survey: Findings Report

Demographics: Total Annual Household Income

by percentage of respondents

$30,000-$59,999
26%

Under $30,000
15%

$60,000-$99,999
26%

$100,000 or more
33%

Source: ETC Institute DirectionFinder (2019 - Wilmington, NC)
ETC Institute (2019) Page 48





